QUALITY RATED: STANDARD 3

This step by step guide has been prepared to assist you with completing Standard 3 of
the Quality Rated portfolio independently.
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s  Standard 3: Family Engagement
« Strengthening Families

To access Standard 3, log into your Quality Rated account and open your current
portfolio. In the brown banner at the bottom of the website, you can access
additional portfolio resources by clicking “QR Portfolio.” For Standard 3, Quality Rated
has provided a flow chart that can help you determine what Strengthening Families
training should be taken in this assessment timeframe.

Standard 3 focuses on the importance of partnering with families in order to improve
child outcomes. To support this partnership, Georgia uses the Strengthening Families
Framework to assist with building the connection between programs, families, and
the community. As an early childhood professional, you play a key role in bridging the
connection between your early learning program, families, and the community so
children can be provided with the best outcomes possible.




STANDARD 3

QUALITY"
RATED

CHILD CARE

Portfolio Status: In Progress

& BACK B VIEW PORTFOLIO D VIEW HISTORY

PORTFOLIO INFORMATION
Standard 2

Standard 1

7 3 Dw begin working on your Quality Rated Portfolio. The Portfobo will help you organize and submit supporting evidence of your work related to each of the following Quaiity Rated standards.
o Standard 1 - Director and Teacher QUAlications and GaPDS Verication

NSNS Erecivg F St $tandard 2 - Nutriton and Physical Activity
¥ Famdy Engagement Self Assessment Standard 3 - Family Engagement

Standard 4 - Intentional Teaching Practices

¥ Family Engagement Improvement Plans (Goals) Standard § - Teacher Student Ratios

¥ Famiy Engagement Writen Evidence Review each SIancand's requirements in the Qually K3/ Qram Manual Defore Deginning the Portiolio Process. We recommend that you compie the NEcessary SOCUMENtation to Suppor each
standard in an electronic file. Using your Rating Rubnc 10 help you organize your supporting documentation in Clearly labeled electronic files will Deip you with the online SUDMISSION process.
Standard 5 The Portfolio does not need to be completed in order. However, i is suggested that Standard 1 be a prionty as it

Professional Development System (GaPDS). Documentat
be completed towards the end of the process.

Standard 4

Ninke:
n for Standard 5 (Teacher Student Rabo Requirements) must be

ner Portfolio Standards and requires that staff be entered in the Georgla
ithin 30 calendar days of the Portiolio submission date: therefore it should

INformation/cata for the POrTOlo Can bé Saved as You §o. ANer CompIEting each SECtion. CICK on the SMall DOX at the bottom of the screen. A green checkmark will appear next 1o the Menu item to
indicate that the section is complete. Once all sections are completed. the Submit Portfolio button at the 10p of the screen will be enabled 5o that you can submit your portfolio fof review.

Technical Assistance is available through your Child Care Resource and Referral Agency. If you are inferested in recenving technical assistance, click on the Technical Assistance link located on the
upper right side of your Quality Raled Home page

For more details about the online Quaily Rated Portfoho, contact the Help Desk at 1-855-800-7747 of Qual

After opening the portfolio, click on Standard 3 to see the drop-down menu of the
different sections for this standard.




OVERVIEW OF FIVE PROTECTIVE FACTORS
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" Standard 3 P based on the percentage of your staff th: wieted an aproved Strengihening Famities training. To be.

- c ate mustbe signed, uploaded, 3 0

The first section is Strengthening Families training that staff will complete and submit
a certificate of completion through their GaPDS profile. When you open Overview of
Five Protective Factors, find the link that will take you to where the Georgia
Strengthening Families trainings are housed on the ProSolutions website. Please note
that it is very important you use this link to ensure you are accessing the correct

training options. If you are a child care director, please ensure you share this link with
your staff.

Because this page provides you information, and no actions have to be completed
here, check the green box at the bottom of the page to mark this section complete.




OVERVIEW OF FIVE PROTECTIVE FACTORS

STANDARD 3 - OVERVIEW OF FIVE PROTECTIVE FACTOHSQ

=

Points are awarded based on the percentage of your staff that have completed an approved Strengthening Families training. To be
counted, the training certificate must be signed, uploaded, and verified in GaPDS prior to portfolio submission

Available Courses:

« Strengthening Families Georgia: An Effective Approach to Supporting Families and Communities is an overview course and

is state approved for two hours. This course should be completed first

« Connections: The Foundation of Family Engagement addresses one of the five protective factors introduced in the overview

course and is state approved for one hour.
« Concrete Supports focuses on a second protective factor and is state approved for one hour.

\$ Each training can be accessed by clicking the link below. Feel free to email the link to your staff

www.prosolutionstraining.com/sfg

Course Catalog

9 Strengthening Families Protective Factors

1 HOUR

$0.00
Connections: The Foundation
of Family Engagement

1 HOUR
$0.00

Concrete Support in Times of
Need

2 HOURS
$0.00

Strengthening Families
Georgia: An Effective
Approach to Supporting |
Families and Communities | PR

¥ Add to Cart © View Details

When you click the ProSolutions Strengthening Families link, you will see the training
menu as shown above. It is recommended that you complete the trainings as listed
under “Available Courses,” but do not take all of them at one time as it is required
that a new Strengthening Families training is taken each reassessment year. If you are
unsure of what training to take, you can use the Strengthening Families flow chart as

referenced at the beginning of this guide.

To access the training, click “Add to Cart” and then follow the prompts as provided by
ProSolutions. If you do not currently have a ProSolutions account, you will have the

opportunity to create one.
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QR also accepts courses that cover any of the protective factors.The trainer does not
matter (as long as the training is approved and verified in GaPDS).

= Strengthening Families Through Parental Resilience

* Strengthening Families Through Social Connections

* Strengthening Families Through Knowledge of Child Development

* Strengthening Families Through Concrete Support in Times of Need

= Strengthening Families Through the Promotion of Social and Emotional Competence in Children

Quality Rated also accepts trainings that cover any of the additional protective
factors. To access these trainings, please go to GaPDS—> Training—> Find Scheduled
Training Sessions, and use the search option to locate your desired training.




RATING RUBRIC

Portfolio Standard 3: Family Engagement — 18 Points Possible

For Initial, Re-Application, and Request for Reassessment portfolios, credit is given for Strengthening
Families training that has been completed no more than five (5) years before the portfolio submission
date (Ready to Submit). For Required Reassessment portfolios, a different Strengthening Families course
should be taken in the three-year window between the previous rating date and the date of the
reassessment submission, as credit is not given for repeating the same course that was counted in the
previous portfolio. A different Strengthening Families course is not required for a Re-Application or a
Request for Reassessment, due to the shorter timeframe between the rating date and the submission

date.
3.1 Overview of Five Protective Factors Paints
Possible
3.1.0 Criteria not met. 0
3.1.1 Fifty percent (50%) of the staff have completed the Strengthening Families training. 2
3.1.2 Seventy-five percent (75%) of the staff have completed the Strengthening Families training. 4
3.1.3 Eighty percent (80%) of the staff have completed the Strengthening Families training. 6

What to Submit for Standard 3.1
Initial Application:
o Strengthening Families training will be verified for all staff in the GaPDS. Points for completed training
hours will be awarded based on training entered and verified in the GaPDS at the time of portfolio
submission.

Reassessment:
o Strengthening Families training will be verified for all staff. Points for completed training hours will be
awarded based on training entered and verified in the GaPDS at the time of portfolio submission.

Required information must be completed, saved, and uploaded before this standard will be marked as complete.

Here is the Standard 3 section of the rubric. Points will be awarded based on the
percentage of staff (as listed in Standard 1) that have completed a Strengthening
Families training. Verification for completed trainings will be based on what has
been entered and verified by GaPDS at the time of portfolio submission.
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The next section of Standard 3 is the Family Engagement Self-Assessment. This
self-assessment covers 4 of the protective factors as listed above. To complete the
self-assessment, click ACCESS SELF-ASSESSMENT FORM. Read each protective factor
description and provide a response based on where your program is at this time. Step
3 on the self-assessment instructions provides an explanation of the available
responses. Comments, examples, or evidence can be provided in the comment box;
however, this is not required.

As you go through each statement, if you find one that is an area where your program
could improve, check the “Include in improvement plan” box so that this information
can be used in the Family Engagement Improvement Plan section.

Since this is a self-assessment, your responses will not be graded and do not impact
your portfolio score.




— FAMILY ENGAGEMENT SELF ASSESSMENT

Protective Factor: |Parental Resilience ~

Parental Resilience (4 questions/categories)

Resilience is the process of calling forth one’s inner strength to proactively manage stress, meet personalifamily challenges and be able to function well. Parental resiience includes the abilfy to provide

nurturing and supportive care to one's child, even when faced with chalienges, adversity, or trauma. Programs can provide  variety of resources for families to help build and support parental resilience:
For example, programs can

Demonstrate in multiple ways that parents are valued

Honor each tamily's face. ethnicity, language. culture, history, and approach to parenting
Encourage parents lo manage stress eflectively

SUppOMt parents as decision-makers and Nelp buiki parents' decision-making and leadership skills
Help parents understand how to bufter iheir child during stresstul times

(1) How does your program demonstrate that parents are valued?

Staff use a variety of methods to regularly provide information to families and to gather input on curiculum acthities.
Response:

Th program helps to suppy of family leadars by supporting atiendanca at or confarences, and policy
O Noprocessat | Rosponse: Comments:
O Beginning
No process atthistime @ Progressing
- Baganing ) Innovating p
O inchude in improw

O Include in improvement plan

ST i

View Standard 3 Rating Rubric

Here is an example of what the self-assessment contains. At the top there is a drop-

down menu for the four Protective Factors. Each page will be structured as shown
above.

At any point you can click the “Save” button to save responses. To continue, click
SAVE AND CONTINUE.
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Knowledge of Parenting and Child Care v

Protective Factor:

Knowledge of Parenting and Child Care (4 questions/categories)

early Ips parents know what 1o expect from their child. Kniowledge of parenting and child development can alsa

increase their ige of parenting and child Programs should

Gaining a deeper of
help parents understand what children need during each phase. P

® Model developmentally appropriate interactions with children
®  Provide information and rescurces on parenting and chikd development

®  Encourage parents to observe, ask questions, explore parenting issues, and try out new sirategies
® Address parenting issues from a strength-based perspective

(1) How do programs model developmentally appropriate interactions with children?

s about what their child has done sach day.

Staffrainforcs positive parent.child interactions by sharing somthing positive with fa

Response: Comments:
) No process althis tme @ Progressing
© Baginning ) Innovating

Include in impravement plan

3 SAVE AND CONTINUE

View Standard 3 Rating Rubfic

This is another example of the statements and responses. Here the “Include in

improvement plan” is checked.

10
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STANDARD 3 - FAMILY ENGAGEMENT SELF ASSESSMENT @
© Go'to Instructions

® Ciickon Go to Instructions to retum 1o the first screen
@ The protective factors are presented in ofder, each on a separate screen

@ You can go directly 10 a protective factor by using the drop down box

® Clcking Save will retain any entries entered and y main on the same screen
.

.

Clicking Save and Continue saves your information and moves to the next screen
Save and Continue requires that a response has been entered for all statements.

Protective Factor: [Concrete Support in Times of Need

Concrete Support in Times of Need (2 questions/categories)
Concrete support helps to ensure that families receive the basic necessities that everyone deserves in order to grow. Providing concrete support aiso ensures that families have access to any
specialized medical, mental health, social, educational, of legal services they may need. Programs can help parents to identify, find, and receive concrete support in times of need. Programs should.

®  Respond immediately when familles are in crisis
® Provide information and connections to services in the community
®  Help families to Gevelop skills and tols they need to identify their needs and connect to supports

(1) How do programs respond immediately when families are in crisis?

Families are encouraged to tum =
When staff make referrals to ouiside services, they support family leadership by brainstorming with famiies about helpful resources, coaching families as they complete papenwork, and helping families leam haw o

Response: address barrers to uiizing services (s 9. lack of
Noprocess atthistime | Response: Comments:
(O Beginning [ :
O No process atthis time () Progressing
@ Baginning Innovating

O inciude in improvement plan

Include in improvement plan

E39 SAVE AND CONTINUE

View Standard 3 Rating Rubric
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FAMILY ENGAGEMENT SELF ASSESSMENT

V' Fary Engrppent

STANDARI

FAMILY ENGAGEMENT SELF ASSESSMENT

© Go o Instructions
Click on GO to Instructions 1o relum 1o the first screen

The protective factors are presented in order, each on a separale screen
You can go directly to a protective factor by using the drop down box
Clicking Save

ill remain on the same screen
Clicking Save and Gontinue saves your information and moves 1o the next screen
Save and Continue requires that a response has been entered for all statements

Protective Factor: |Social Emotional Competence of Children V|

Social Emotional Competence of Children (5 questions/categories)

The development of social and emotional 1 that is istics such as self-regulation, self-confi and social skills- depends on the quality of nurturing care, communication and
that a child P heip to promote the social and emotional competence of children. Programs should.
®  Help parents foster their chiki's social emotional development
® Model nurturing care to children
® Include children’s social and emotional development activities in programming
® Help children develop a positive cultural identity and interact in a diverse society
.

Respond proactively when social or emotional development needs extra support

(1)Howdoprogra | ~ * ° - T . - - -
Staff participate in transition meatings with the family and new service providsr or sducational agency

The program providss | goqsonee

Comments:

Reepon: @ Noprocess atthis time (3 Prograssing
O No process att © Baginning © Innovating )
©) Beginning

O include in improvement plan

O Include in improv:

View Standard 3 Rating Rubric

Once the final section of the assessment is complete, click SUBMIT.

12



FAMILY ENGAGEMENT SELF ASSESSMENT

Portfolio Status: In Progress

+8ACK B VIEW PORTFOLIO DviewwsTory |
Standard 1

STANDARD 3 - FAMILY ENGAGEMENT SELF ASSESSMENT @ 8
Standard 2
v Standard 3 This Faméy Engagement Sef toolis a
- Programs and Famiy Chéd Care Programs
Oveevbew of Five Brotective Factors

2 Knowledge of Parenting and Child Care

4. Social Emotional Competence of Children
Standard 4
nstructions
Standard §

1 Click on the Access Self-Assessment Form bution below to access the assessment
2. Read each Prolective 1actor oescripbion
3 Respond to each statement The possible responses are

®  Noprocess af inis time

of the Center for Stucy of Social Policy's S

Famises™ Sef- ¢ Tool for Cent Eary Care and Education

¥ Family Engagement Improvement Plans (Goals)

¥ Family Engagemant Wi

® Beginning - A program is taking infial steps (acivities) to meet a given indicator
®  Progressing - A program has systems in place 10 meet the objective.
® Innovating - A program has creative, effective approachess to meet ihe unique needs of ihe program and famiy
4 Enter comments. examples. and SOUCES Of evicence In the Comment DOX. (Optional)
5. Check the Include in improvement plan box 1o inciude the fiem In your Family Engagement Improvement Plan
6. Aminimum of one item must be checked
7. Only checked tems wil be available for selection on the Famdy Engagement Improvement Pian tab.
8 After completing the self assessment, please check the complete check box

B ACCESS SELF-

v Completed

CNECK this DX 10 Inicate that this SECUoN Is compiete.

View Standard 3 Rating Rubric

Once back on the home screen, check the box indicating this section is complete. This

step is very important as you cannot proceed with the improvement plans until this
section is marked complete.

13
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E— FAMILY ENGAGEMENT IMPROVEMENT PLANS (GOALS)

Standard 3

BACK B VIEW PORTFOLIO D VIEW HISTORY - SUBMIT PORTFOLIO

STANDARD 3 - FAMILY ENGAGEMENT IMPROVEMENT PLANS (GOALS) (2] a8

Develop your Family Engagement Improvement Plan using the checked tems from the Family Engagement Self Assessment as goals

A minimum of one goal is required. Reference the rubric o identify the number of possible points you will strive toward when developing your goals.

Click the Add Improvement Fian bution to access the checked items from your Family Engagement Self Assessment

Check this box 10 indicate that this section is complete when all of your improvement plans have been added.

View Standard 3 Rating Rubric

The next section is Family Engagement Improvement Plans or Goals. To complete
improvement plans, click ADD IMPROVEMENT PLAN.

14
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|

STANDARD 3 - FAMILY ENGAGEMENT IMPROVEMENT PLANS (GOALS) °
Add/Update Improvement Plan
Select the Protective Factor & Goal and develop your plan for improvement by answering all of the questions below.

Protective Factor:
Select > ~

Family Engagement Goal:

1. What needs to happen to achieve this goal?

2. Who will take responsibility for this action?
3. How will you know the action has been successfully completed?

4. Action Start Date: 5. Anticipated Completion Date (Optional):

a2 a

6. What are some of the results of this effort?

SAVE CANCEL

View Standard 3 Rating Rubric

When the improvement plan opens, the first step is to select the protective factor. If
you’re missing a protective factor, go back to the assessment and make sure you
clicked “Include in improvement plan.” The next drop-down will show the goals based
on the statements selected to be included in the improvement plan. There could be
one or more goals listed; they can be selected to be read to determine which one
would best meet the program’s needs.

Answer the questions for 1-3 and 6. For 4, enter a start date that works best for the
program. For 5, a date can be entered or it can be left blank to be an ongoing goal.
Once completed, click SAVE.

15
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STANDARD 3 - FAMILY ENGAGEMENT IMPROVEMENT PLANS (GOALS)Q

Start Date End Date  Delete

Develop your Family Engagement improvement Plan using the checked items from the Family Engagement Self Assessment as goals.

A minimum of one goa! Is required. Reference the rubric 10 identity the number of possidle points you will Strive toward when deveioping your goals.

Click the Add improvement Pian bution 10 access the checked items from your Family Engagement Self Assessment

C’; Parental Resilience Staff encourage active parental decision-making about their children’s education 2172024 Ongoing m
1200 00 AM

= Knowledge of Parenting  Family members are encouraged 1o visit any time and talk with staff aboul their observations and questions 2112024 Ongoing m
and Child Care 12:00:00 AM

C‘ Concrete Support in Staff offer 10 connect families to resources, including help lines, community resources, or public agencies. 2172024 Ongoing m
Times of Need 12:00.00 AM

[:"\ Social Emotional Staff encourage children 1o express their feelings through words, artwork. and expressive play. 212024 Ongoing m
Competence of Children 120000 AM

Check this box o indicate that this section is complete when all of your improvement plans have been added

View Standard 3 Rating Rubric

Once goals have been completed, check the green box to mark this section complete.
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RUBRIC

3.2 Family Engagement Self-Assessment Points
Possible
3.2.0 Criteria not met. 0

3.2.1 The program has conducted the Family Engagement Self-Assessment within the past year and
has developed a written improvement plan to address one goal from one of the protective factors 2
stated in the Family Engagement Self-Assessment,

3.2.2 The program has conducted the Family Engagement Self-Assessment within the past year and
has developed a written improvement plan to address three goals. Each goal should be from a 4
different protective factor stated in the Family Engagement Self-Assessment,

3.2.3 The program has conducted the Family Engagement Self-Assessment within the past year and
has developed a written improvement plan to address four goals. Each goal should be from a different 6
protective factor stated in the Family Engagement Self-Assessment.

What to Submit for Standard 3.2

Initial Application and Reassessment:
o Acompleted Family Engagement Self-Assessment and written improvement plan addressing
either 1, 3, or 4 goals. The self-assessment is located in Standard 3 of the online portfolio.

Required information must be completed, saved, and uploaded before this standard will be marked as complete.

For this section of the rubric, points can be awarded based on the number of goals
provided and how many protective factors are covered. You are welcome to write as
many goals as you see beneficial and meaningful to your program; however, at least
one goal must be provided to complete this section of the portfolio.




FAMILY ENGAGEMENT WRITTEN EVIDENCE
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The last section of Standard 3 is Family Engagement Written Evidence. This section
allows 5 uploads for the evidence of policies, practices, and/or procedures the
program has to support family engagement. To provide this information, click
UPLOAD EVIDENCE-> select the file—> the appropriate type of evidence it would
represent based off of a drop-down menu—-> a description as needed. Documents
must be in a specific format in order to be uploaded in the portfolio. We highly
recommend PDF.

Remember that if you are uploading information from your program’s handbook, we
encourage you to highlight or copy the information into one document so the

assessor can easily view the provided information.

Once this section is complete, check the green box.
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RATING RUBRIC

3.3 Family Engagement Written Evidence Points
Possible

3.3.0 Criteria not met. 0
3.3.1 The program has policies and practices in place addressing inclusion, confidentiality of child
records, and family engagement. 2
3.3.2 Has completed all of criteria 3.3.1, and has policies and practices that promote healthy
transitions as children transition to another room or setting and offers family conferences at least 4
twice a year.

3.3.3 Has completed all of criteria 3.3.2, and shows evidence that the program provides a role to
strengthen family connections and the program receives ongoing input from families and incorporates
family voice in ongoing quality improvement efforts. 6

What to Submit for Standard 3.3

Initial Application and Reassessment:

o If reassessment, evidence of implementing the prior improvement plan

o 3.3.1: Evidence of written policy on inclusion and confidentiality of children’s records; Evidence of
policies and practices that encourage family engagement (policy, volunteer opportunities in classrooms,
translated open classroom policy)

o 3.3.2: Evidence of policies and practices that demonstrate transition activities (policy, special events, site
visits, guest speaker agenda, etc.); Evidence of family conferences twice yearly (conference forms,
policy, etc.)

o 3.3.3: Evidence of family connection activities (family workshop or intergenerational event description
and sign-in sheet, link to classroom website, copies of newsletters/handouts, photo of lending library,
examples of community partnerships, and/or examples of at-home educational activities given to
families); Evidence of ongoing family input (family advisory committee/board meetings, copies of
program surveys distributed to families, evidence of suggestion box for families)

Required information must be completed, saved, and uploaded before this standard will be marked as complete.

Here is the rubric of the different criteria that are needed for this section.

At the 2-point level, provide evidence of policies and practices that address inclusion,
confidentiality of child records, and family engagement. If you are able to provide this
information, you can move to the next section of evidence.

At the 4-point level, criteria for 3.3.1 has been met and there are policies and
practices that address promoting healthy transitions and offers family conferences
twice a year. If you are able to provide this information, you can move to the next
section of evidence.

At the 6-point level, the previous evidence has been provided and evidence can be
provided to show how the program strengthens family connections and provides
them with a voice in quality improvement efforts.

At the bottom of this section of the rubric, guidance is provided for what evidence
could be provided to meet the criteria.
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PORTFOLIO CHECKLIST: STANDARD 3

STANDARD 3 Date Completed: Click or tap to enter a date.
Item Date Completed Comments/Questions
GA Strengthening Families Training

O Upload signed certificate into the training section of
PDS and ensure it is verified
% Of staff Completed:
Family Engag t Self-A t

Family Engagement Improvement Plan
O 1 strategy for each of the 4 Protective Factors
Family Engagement Written Evidence
Evidence can be policies, forms, narratives, etc.

Policies/Practices Highlighting

Inclusion

Confidentiality of Children’s Records

Family Engagement

Healthy Transition Activities

parent/Teacher Conferences (Twice Yearly)
Family Connection Activities

Family Advisory Committee/Board Meetings or
Family Voice (Twice Yearly)

ooooooao

The CCR&R has created a checklist to track your progress in each standard. This is an
example of the Standard 3 section. If you do not already have a copy of this resource,
please contact your Coach.




ADDITIONAL INFORMATION

If you still have questions please feel free to reach out to your Coach for further
consultation. We wish you success in completing Standard 3.
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