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FAQ 
 

Question Location Where to find in the step-by-step 
guide and how-to video 

Why aren’t my staff showing 
up in the portfolio? 

Standard 1 
Staff Qualification 

Standard 1 Guide, pgs. 4-6 
Standard 1 Video-2:03 

How do I add classrooms? Standard 1 
Classroom Information 

Standard 1 Guide, pgs. 11-12 
Standard 1 Video-14:55 

How do I put teachers in the 
classrooms? 

Standard 1 
Teacher Class Assignment 

Standard 1 Guide, pgs. 13-15 
Standard 1 Video-18:00 

Where do the PLPs go? Standard 1 
Professional Learning Plan 

Standard 1 Guide, pgs. 16-20 
Standard 1 Video-30:02 

What do I need to do with all 
these staff trainings and 
certificates? 

GaPDS 
 
 
Center Director(s) or Family Provider 
Annual Training  
 
Teacher Annual Training 

Standard 1 Guide, pgs. 5-9 
Standard 1 Video-2:04  
 
Standard 1 Guide, pg. 9        
Standard 1 Video-11:41 
 
Standard 1 Guide, pg. 10                                                                                   
Standard 1 Video-13:15 

Why isn’t CPR/First Aid 
showing up? 

GaPDS  Standard 2 Guide, pgs. 13-14 
Standard 2 Video-5:51 

Where do I upload the 
parent survey?  

Standard 3 
Family Engagement Written Evidence 

Standard 3 Guide, pgs. 18-19 
Standard 3 Video-11:35  

What are my last steps? Standard 5 
Ratios 
Pre-observation 

Standard 5 Guide 
Standard 5 Video-All 

 
 
 
 
 
 
 
 
 
 
 
  


